
co-designing





user-centered design 
• user is a passiv object of study 
• researcher adds knowledge from the  
  observations and interviews to the theory 
• designer receives a report of the study

co-design 
• user is an expert of his/her experience 

User has a role: 
•   in knowledge development 
• in idea generation 
• in concept development 

Researcher & designer develope tools together for ideation and expression 

Designer's role is till to give form to ideas



In user-centered design researcher is a translator between the user and the designer 

In co-designing researcher (who could be designer) takes the role of a facilitator



Pre-design - research phase with problem definition, highest opportunity for innovation 
Discovery   - opportunity identification and translation of research to design 
Design        - exploration, design and development 
Making       - production and manufacturing 
Marketing & sales - implementation 
After sales  - products use and service

co-creation in design process







can be stated with words

can be obtained by watching

what we know but can not communicate

thoughts and ideas what we haven't experienced yet, 
but on which we can form an opinion based on past experience





four levels of creativity

lead people who are on the "doing" level of creativity 
guide people who are at the "adapting" level, 
provide scaffolds that support and serve peoples'need for creative expression at the "making" level, 
offer a clean slate for those at the "creative" level



sensitizing

People involved in creative sessions will need to be prepared beforehand. 
A week for the immersion process - for example with diaries or workbooks to guide them 
in self-documentation.



layering



the path of expression



the path of expression

1  Start with observing and documenting their current activities around the topic of       
     study (what they do) 
2  Recall memories from earlier experiences using a Make exercise  
     (photos, words, quotas) 
3  Reflect on those memories and possibilities for the future with a Make exercise that  
     allows for abstract and experiental expression 
4  Express in a make exercise with a make tool to create artifacts for future experiences



make toolkits


